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Annexure ~ 16

As per Regulations 19 (9) of IRDAI (TPA - Health Services) Regulations, 2016

Annual Report by Third Party Administrator FORM TPA-8
1 |PARTICULARS OF THE TPA:
1.1 | Name of the TPA : |HEALTHINDIA INSURANCE TPA SERVICES PVT. LTD.
(Previously Known as Health India TPA Services Pvt. Ltd.)
(A) |Address - 1114-Raheja Center, Free Press Journal Marg, Nariman Point, Mumbai.
12 Registered  [pin code : 400 021 Landline No : 022 - 66820300
Office: E-mail: kamaljeetg@healthindiatpa.com Fax No: NA
1.3 Financial year 2021-2022
1. Mitul Jayant Vora
Board of Directors as on 31 March 2022, and changes in the 2K Jest Glpta
%A board since the date of statement of the preceding year DI Narend_r:.a Kumar.sharma
4, Mugdha Milind Samant
5. Amin Yasin Badhra
Address with Details of Particulars of Giata of
Sr. Banis of Diesesos Age telephone no., Qualifications Db ciorhip Fangs ir! Change in
and DIN No. in other Board (Cession
Mobile no., e-mail Board
Companies | Appointment)
Flat No.6A, 2nd Floor, Darbhanga 1. Chemspec Chemical
Mansion, M.L.Dhanukar Road, Mumbai Pvt. Ltd,
. - 400 026. 2. Exult IT Services Pvt.
g [MituldayantVora | ) lppone No. 022 - 66820300 Bc Ltd. Appoitment | Ot Ot
[DIN-00381575) e-mail 3. Bsideu Services Pwt. 2015
mitulvora@healthindiatpa.com Ltd,
4. Graphitegtc Pvt Ltd
Flat No.33, Bldg.11, Emerald Chs Ltd,
Bandra Reclamation, Bandra (W), M.com, ACA, Flll
2 s 61 Ml M0, Diploma in sales and NIL Appointment Ao
[DIN-02770091] Phone No. 022 - 66867663 Marketing 2009
e-mail kamaljeetg@healthindiatpa.com
B03-A, Raheja Greens, Kulupwadi,
Dr. Narendra Raheja Estate, Borivali(East), Mumbal etk EeE
3 Kumar Sharma 68 |400066 MBBS/MD NIL Appointment 619
[DIN-D8352919] e-mail:
drnarendra@narendrahospital.com
Bachelors Degree of
Commerce/(EMBA)
Mugdha Milind 114-B, 4th Floor, Shri Sailyam CHS, MBA in Finance 17th Apr
4 Samant[DIN- 54 |Pokhran Road no 1, Shival Nagar, Management/(EMBA) NIL Appointment 2056
08423697] lJekegram, Thane West - 400606 MBA in Healthcare
and Hospital
Management
B-702, Vali Apartment Co-op Housing
Amin Yasin Saciety, Rani Sati marg, Opp Noorani 20th Sep
5 Badhra[DIN- 45 |Masjid Pathanwadi, Malad East, Certified Accountant NIL Appointment 2013
08567068] Mumbai, Borivall Mumbal Suburban,

Maharashtra - 400097

5 [ Mumbai




Andheri (East), Mumbai 400 072.

1.5 |Details of Chief Executive Officer (CEQ)
s - N Anidrehss with i Eletalls oihi : Date of joining with
Sr. ame ol ge |telephone no., Qualifications rectorship in TPA Company as a CEQ
Mobile no., e-mail other Companies
Flat No.6A, 2nd Floor, Darbhanga
Mansicn, M.L.Dhanukar Road, 1. Chemspec Chemical Pvt, Ltd.
Mumba =400,026. B.Sc 2. Exult IT Services Pvt. Ltd
Mitul ) t Vi it ¢ i 01/04/2018
1 [Psakiavantiom | %2 ph"“_e No. 022 - 66820300 (Business Studies UK) |3. Bsideu Services Pvt. Ltd. 198/
e-mail 4, Graphitegtc Pvt Ltd
mitulvora@healthindiatpa.com
1.6 |Details of Chief Administrative Officer (CAO)
Details of Date of
Rellress with Dier:c::r.;hi in ic?n?n(; with
Sr. |Name of CAO Age |telephone no., Qualifications iy
Mobil i othar TPA Company
S Companies as a CAO
Flat No.33, Bldg.11, Emerald Chs Ltd,
Kamal Jeet Gupta ::"d': EE:E;T'D:;M' S W oo AT, I
umbai - i : i
Diploma in sales and NIL 09/09/2009
e [DIN- 02770091] . Phone No. 022 - 66867663 P _ /09
Marketing
e-mail
kamalieetg@healthindiatoa.com
| 1.7|Details of Chief Administrative Officer (CMO) ]
Address with Details of Date of
Sr. Name of CMO | Age telephone no., Qualifications Directorship in Jjoining with
Mobile no., e-mail other Companies TPA Company
1 Selarka Sadan, Dr M P Vaidya 7
kash Marg, Tilak Road, Ghatkopar(East), e
) ; G | : : M.B.B.S NA 05th April
Vindorai Katakia Mumbai- 400077 /9867695812 / o
prakash.katakia@healthindiatpa.com
Shah Modi Katudia & Co. LLP
1.8 |Name and Address of Auditors A/317, Sagartech Plaza, Andheri Kurla Road, Sakinaka Next to Sakinaka Metro Station,

Date : 04,07.2022

For and on behalf of HEALTHINDIA INSURANCE TPA SERVICES PVT. LTD.

Place : Mumbai

- .
Kamal Jeet Gupta Amin Badhra
Managing Director & CAO DBirector m\

o

g




| 1.9 [ Enumeration of TPA services provided :

As per Annexure attached

Enumeration of standing arrangements with
110 hospitals and with doctors : 10484 - Total No of Agreements at the end of the y=ar
' Number of agreements with Network Providers with Network Providers
Number of agreements with Doctors 2079 - Total agreement for Pre-Insurance Medical
1.11 Summary of TPA Business:
. No. of insurers with whom agreements entered TPA -23
© | with. Pre-Insurance Medical - 40
Lives covered under Health Policies (to be TPA - 76,43,504
b reported as per provisions of Reg. 14 of TPA Pre-Insurance Medical — 8,12,713
" | Regulations and Circular in the matter issued by AB-PMJAY KASP — Kerala — 66,33,518
the Authority) AB-PMIJAY - UP-Cluster 2 —1,45,66,482
Policies Served (to be reported as per provisions TPA —6,26,070
c. | of Reg. 14 of TPA Regulations and Circularin the AB-PMJAY KASP —Kerala- 1
matter issued by the Authority) AB-PMJAY - UP-Cluster2 -1
Number of Hospitals tied up by the TPA
d. f o 9336
(beginning of concerned FY)
e. | Hospitals tied up during (for the concerned FY) 1423
Total Hospitals terminated or removed during
f. 275
(concerned FY)
g. | Total Hospitals tied up as on (end of concerned FY) 10484
1.12 | summary of TPA services:
No. of : Amount of Premium
Sr. ; . gl No. of lives N
No Particulars of Services Pollc.:tes Serviced Sulerwced wherever
’ Serviced available. (INR in Lakh)
1 Individual / Retail Health Insurance Policies 6,23,151 11,75,451 34,334
2 G_ro.up Hea.lt.h Ir?surance P-olicies (other than RSBY or other 2,919 64,68,053 92,269
similar policies issued by insurers)
3 Policies issued under RSBY or other similar policies issued 0 g -
by insurers
4 Pre-Insurance Medical Examination 0 8,12,713 0
5 Foreign Trave! Policies issued by Indian insurer 0 0 0
6 Foreign Travel Policies issued by Foreign insurer 0 0 0]
7 Non-insurance healthcare schemes sponsared by Central / ) 2120r. 0
State Government.
m —
362 P, X
— o
Kamal Jeet Gupta Amin Badhra
Managing Director & CAQO Director




1.9: Enumeration of TPA services provided:

y Enrollment
. Services

| Call Center Services

Nedical Management Action taken Report for
 Services |1  Customer Grizvances

g

Customer satisfactory Survey :

E’r_nvidei:_Bi'l_I:i'rig' & f: Claims Pracessing &

 Medical Managem
_ Investigation Ser

payment Services [ fpaymg'ntSé:"viCes

ICD Coding Compliance by
providers

Kamal Jeet Gupta
Managing Director & CAO

Amin Badhra
Director



i-iEALTHINDIA TPA Licence No.: 022 G I:"

INSURANCE TPA SERVICES PVT. LTD.

o « 1 A/ e - N
CIN : U6T200MH1997PTC105960 1809001 ; 2015

Cerlificate No. 13281
Office No. 406-412, Fourth Floor, Neelkanth Corporate IT Park, Kirol Road, Opp. Vidyavihar Railway Station (W), Mumbai - 400088.
Tel.: +91-22-6686 7575 » Fax: +91-76661 36699 = E-mail: contact@healthindiatpa.com » Website: www.healthindiatpa.com

Schedule -1, FORM TPA -8-RA
Revenue Account for the year ending 31st March 2022
(Amount in Lakhs)
Expenses Income
1. Directors' Remuneration 309.56 I. Income
(a) Income from Insurers {Indian & 14,404.13
foreign)
I1. Staff Expenses (b) from others (please specify)
(a) Salaries, Provident fund 3,507.23 Interest on Bank Fixed Deposits 8.73
(b) Other benefits 7298 Interest on Other -
[1l. Office Expenses Interest on Income Tax Refund 1.40
(a) Rent, rates and taxes 77521 Sundry Credit Balance Written Back 135.36
(b) Electricity, water 94,52 Reversal of Provision 86.57
(c) House-keeping and cleaning 257.70 Profit on Sale of Fixed Asset 1.82
(d) Others - Reversal of Provision for -
Contingencies
() Travel 148.04 Misc Income 054
(f} Entertainment - (¢} Investment income -
() Lease rents of equipments -
{h) Post, telecommunications and 244.27
similar expenses
(i) Audit fees 6.75
(j) Legal Expenses -
(k) Repair and Maintenance 227.05
{l) Depreciation 555.05
(m) Motor Vehicle Expenses 29.59
(n) Other Expenses (please specify) -
Bank Charges 853
Printing & Stationery 410.13
' Business Promotion 47.45
Bad Debts / Sundry Balance w/off 60.49
Finance Charges 860.21
Insurance Expense 66.72
Fixed Assets Written off r =
Contingency provision " 4.00
Miscellaneous Expenses Lz 75.04
Prolessional Expense 4 92.89
Provision for Doubtful Receivable " -
Expenses
(o) Loss on sales of investments or F: -
Fixed assets
(p) Donation k -
(p) CSR Expenses % -
(q) Profit/ Loss for the year r 311.52
IV. Operating Expenses o 6,473.10

Note:

The above amount is excluding the impact, if any, of the matters stated in the “Basis of Qualified Opinion” para of
the Independent Auditor’s Report dated 04.07.2022 on the financial statements of the Company for the year ended
March 31, 2022.

For Healthindia Insurance TPA Services Private Limited

Director

Regd. Office : 1114, Raheja Centre, Free Press House, Journal Marg, Nariman Point, Mumbai - 400021,
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IS0 9001 : 2015
Certificate No. 13881

Office Mo. 406-412, Fourth Floor, Meelkanth Carpaorate IT Park, Kirol Road, Opp. Vidyavihar Railway Station [W), Mumbai - 400085.
Tel.: +91-22-6686 7575 « Fax: +91-76561 36699 » E-mail: contactidhealthindiatpa.com » Website: www.healthindiatpa.com

Schedule - 2, FORM TPA - 8-PL

Profit and Loss Appropriation Account for the year ending 31st March 2022

(Amount in Lakhs)
Particulars Amount Particulrs Amount
Loss Brought forward - |Profit Brought Forward 475.89
Loss for the year - |Profit for the year 311.52
Dividend for the year - | Transfer from reserves -
Tax on Dividend - |Loss carried forward -
Transfer of Reserves - | Deferred Tax Credit (assets) -

Other allocation from profit -
Provision for taxation =

Deferred fax liability 104.20
Taxation of earlier year -
Profit carried forward 683,22
Note:

The above amount is excluding the impact, if any, of the matters stated in the “Basis of Qualified Opinion™ para
of the Independent Auditor’s Report dated 04.07.2022 on the financial statements of the Company for the year
ended March 31, 2022.

For Healthindia Insurance TPA Services Private Limited

PFopal Jak_ ‘b

Director

Regd. Office : 1114, Raheja Centre, Free Press House, Journal Marg, Nariman Point, Mumbai - 400021,



HEALTHINDIA

INSURANCE TPA SERVICES PVT. LTD. CIN : U67200MH1997PTC 105960

ISO 8001 : 2015
Cerlificate No. 13981

Office No. 406-412, Fourth Floor, Neelkanth Corporate IT Park, Kirol Road, Opp. Vidyavihar Railway Station [W], Mumbai - 400086.
Tel.: +91-22-6686 7575 » Fax: +91-76661 36699 = E-mail: contactidhealthindiatpa.com » Website: www,healthindiatpa.com

Schedule - 3, FORM TPA - 8-B5
Balance Sheet as at 31st March 2022
(Amount in Lakhs)
Liabilities Amount Amount Assets Amount Amount

Authorized Capital 500.00 |Building/Properties Cost 1,000.69
Issued Capital 416.78 |Less: Depreciation 274.66 726.03
Paid up Capital 416.78
Reserves & Surplus 683.22 1,100.00 | Furniture & Fixtures 611.93
Amounts Due to Less: Depreciation 210.26 401.67
a) Insurers -
b) Hospitals - Air Conditioners 63.59
¢) Doctors 1,109.35 Less: Depreciation 3158 32,01
d) Others 221.61 1,330.96

Electrical Installations 47.04
Secured Loan 660.84 |Less: Depreciation 3412 1293
Unsecured Loan 3,227.11 | Office Equipments 49713

Less: Depreciation 218.95 278.18
Deferred Tax Liability -

Computer Software 1,230.70
Bank Overdraft 1,912.32 |Less: Depreciation 733.40 497.30
Current Liability Motor Vehicle d 310,22
Sundry Creditor = 508.73 Less: Depreciation £ 179.33 130.90
Provisions e 535.61 CWIP 232.71
Others C 2,209.59 3,253.93 |Investments

Government Securities -

(Market Value)

Loan & Debenture (Market -

Value)

Other Investments (Market " -

value) -

Receivables

From Insureres F 6,526.30

Others " 261190 9,138.20

Cash & Bank Balances : 35.24

TOTAL 11,485.16 TOTAL 11,485.16

Note:

The above amount is excluding the impact, if any, of the matters stated in the “Basis of Qualified Opinion™ para of
the Independent Auditor’s Report dated 04.07.2022 on the financial statements of the Company for the year ended

March 31, 2022.

For Healthindia Insurance TPA Services Private Limited

ANETEE

Director

Regd. Office : 1114, Raheja Centre, Free Press House, Journal Marg, Nariman Point, Mumbai - 400021.



HEALTHINDIA

INSURANCE TPA SERVICES PVT. LTD.

TPA Licence No.: 022
CIN : U67200MHI1997PTC105960

Schedule - 4

Schedule of the income received towards various activities during the FY 2021-2022

Income
Remuneration
Sr No Description received during the
FY (Amt, INR in
Lakhs) *
1 Towards Health Services of the Individual policies issued by
Indian Insurers 1,357.52
2 Towards Health Services of the Group Insurance policies
issued by Indian Insurers
G 3,017.50
RSBY: 85.72
3 Pre-insurance medical examination 9.943.39
4 Towards Health Services in the foreign jurisdiction in respect
of the policies issued by Indian Insurers
5 Towards Non Insurance Services rendered
6 Towards Servicing of policies issued by foreign Insurers
o Other income (please specify accounting head wise other
income received)
Interest others 0.00
Interest on bank fixed deposites 8.73
Interest on Income Tax Refund 1.40
Sundry Credit Balance Written back 135.36
Deivident from Current Investment - From Mutual Fund 0.00
Profit on Sale of Fixed Asset 1.32
Reversal of Provision for Contingencies 0.00
Excess Provision Written Back 86.57
Misc Income 0.54
Note:

The above amount is excluding the impact, if any, of the matters stated in the “Basis of Qualified Opinion™ para of
the Independent Auditor’s Report dated 04.07.2022 on the financial statements of the Company for the year ended

March 31, 2022.

For Healthindia Insurance TPA Services Private Limited

K Gal et :

Director

Regd. Office : 1114, Raheja Centre, Free Press House, Journal Marg, Nariman Point, Mumbai - 400021,

ISO 9001 : 2015
Certificate No. 13981
Office No. 406-412, Fourth Floor, Meelkanth Corporate IT Park, Kirol Road, Opp. Vidyavihar Railway Station (W], Mumbai - 400086.

Tel.: +91-22-6686 7575 » Fax: +91-76661 36699 » E-mail: contactf@healthindiatpa.com » Website: www,healthindiatpa.com




HEALTHINDIA o

INSURANCE TPA SERVICES PVT. LTD. CIN : U67200MH1997PTC105960

IS0 9001 : 2015
Certificate No. 13981

Office No. 406-412, Fourth Floor, Neelkanth Corporate IT Park, Kirol Road, Opp. Vidyavihar Railway Station (W), Mumbai - 400084,
Tel.: +91-22-6686 7575 » Fax: +71-76661 36699 « E-mail: contact@healthindiatpa.com + Website: www.healthindiatpa.com

Schedule—5

Schedule of apportionment of Expenses to various activities during the FY 2020-21

Expenses
Sr No Description mti::rg &“I;Tg
INR in Lakhs)

1 Health Services of the policies issued by Indian Insurers " Note 1" 14326.52
Health Services in the foreign jurisdiction in respect of the policies
issued by Indian Insurers

3 Non Insurance Services rendered

4 Servicing of policies issued by foreign Insurers

5 Other Expenses Incurred (to specify)

Note :

L As per information and explanation given by the Management of the Company all
expenses incurred during the year are directly or indirectly in relation to their business
i.e. Health services in relation to policies issued/to be issued. Hence all expenses of
current year shown under Sr No.1 above.

2 The above amount is excluding the impact, if any, of the matters stated in the “Basis of Qualified

Opinion” para of the Independent Auditor’s Report dated 04.07.2022 on the financial statements
of the Company for the year ended March 31, 2022

For Healthindia Insurance TPA Services Private Limited

R

Director L E

Regd. Office : 1114, Raheja Centre, Free Press House, Journal Marg, Nariman Point, Mumbai - 400021.
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MASS POLICY PAID CLAIM SUMMARY FOR THE YEAR 2021-2022

PAID CLAIM SUMMARY
REGION PROJECT NAME
TOTAL NO OF TOTAL PAID
CLAIM PAID AMOUNT
Kerala AB-PMJAY KASP 262733 240,80,97,437/-
UP —Cluster 2 AB-PMIJAY 7509 4,97,28,812/-
Kamal Jeet Gupta Amin Badhra

Managing Director & CAO Director




HEALTHINDIA

INSURANCE TPA SERVICES PVT. LTD. CIN : UG7200M111997PTC105960

ISO 9001 : 2015
Certificate No. 13981

Office No. 406-412, Fourth Floor, Neelkanth Corporate IT Park, Kirol Road, Opp. Vidyavihar Railway Station (W), Mumbai - 400086,
Tel.: +91-22-6686 7575 » Fax: 491-764661 36699 « E-mail: contact@healthindiatpa.com « Website: www.healthindiatpa.com

Undertaking from Registered TPA Company

It is hereby declared that the particulars furnished with respect Annual Report of our TPA Company in
Form TPA-8 and Schedule 1 to 7 there under towards various activities of the TPA Company during the

Financial Year 2021-2022 were examined, and are true and correct.

Itis also declared that the TPA Company did not receive any other income or remuneration from any other

sources than the one that is declared in the above Schedule.

For and on behalf of
(HEALTHINDIA INSURANCE TPA SERVICES PVT. LTD.)

\

acdl C
/ —
Kamal Jeet Gupta Amin Badhra
Place: Mumbai Managing Director & CAO Director

Date: 04.07.2022

Regd. Office : 1114, Raheja Centre, Free Press House, Journal Marg, Nariman Point, Mumbai - 400021,



0 0 0 0 0 Jauenb ay1 jo pua ay 1e Suipuad swie|) €
00SET 00SET C 0 0 pajeipndal swiej) ¥
TOSEE TOSEE 4 0 0 Pajiias SWIED £
12661 1266V 9 0 0 Jayienb ay3 Buninp panisaal swiepR map z

0 0 0 0 0 Ja1ienb ays jo Suuuiaq ayl 1e Suipuad swie) 1

(1n) (1) () (u) 0] apo) uwnjo)y
S swiep) swiepn swie|y swiep swiep swiepn swiep .
Jo "y JoopN J0 "y JOON jo iy JooN JO "y Jo ON slejnayed NS
|e101 paseg j1jauag L) Juawasinguiay wie|) ssajysed

{4NI urunowy)

!S19PIN0Id HIOMISN DJe oYM S|e3IdSOH JUILILIDACD (BT — 3|qeL T
!sa|qe} a3etedas ul uoliewloul FUIMO]0) Byl Ysiuin4 :e3eq swied
ANVdINOD IDNVHNSNI 1TV

(1eW0) Buimoljoy ul palNWgns aq

ANVIWED JINVHNISNTTV 0] B1EP 95IM I24NSU}) Jainsu| Jo sweN (p) =

TZ0T Y21eN-TZ0Z |Hdy 3q 03 S| B} Y21Yym 10§ J33Ien] () v

7202Z-1202 lea [epueury (a) £T
6699E£T999/ :ON Xe4 Wod'edieipuiyljeay@idriuod :jlew-3

98000r — lequiniy‘(3sam) Jeyin eApin’ Aja1oos Jeyip eApIA .

a3e||IA / peoy |oJ) ‘100l Yip“jied 81ei0dio) Yiuey|aaN ‘ZTy-90r D PR ~SsAdRY v) 2
P313Ad SIDIAIBS Y d 1 duUBJNSu| elpujyyjeay

"a11 "LAd SADIAYIS Vd L ADONVENSNI VIONIHLTVAH 1 Yd1 2y} jo aweN 1T

!ANVAINOD VdL FHL 40 SHVINDILIHYd 1

S\Y/d1 10} BIEpP SWIE[D dAI3R[NWNY pue AlJaxend

89 -Vdl Y04

Japenb Suipadaid ay3 jo pua ay3 jo sAep DE UM paysiuin} aq 03 ejeq
"1aenb AlaAa paysiuin) aq 01 BIEP SAI1E[NWNY puB AJaLIENT) Yloq 10} UOIIBULIOM| :ULIO) 3Y3 JO UOISSILIGNS JOJ SUOIIINIISU|

910z ‘suone|nday (sa21A19S Yi|eaH - ¥dl) IVayl Jo (0T) 6T suopienday Jad sy

LT — 3inxauuy




*UOIIBLUIIUI 15114 4O 91BP LI PIUOHIIY 4

0 0 0 0 0 0 0 ‘sleaA Z Uey3 210WW 10} P3|1ISS SWIeD) 9
0 0 0 0 0 0 0 0 sieah z-1 Joj papiag swiep) 5
0 0 0 0 0 0 0 0 syjuow gT-9 40} pa[13as swie) ¥
0 0 0 0 0 0 0 0 Syiuow g-"g 10} pajias swiepn £
OvEL T 0 0 oveL T 0 0 SYJUOW g-T J0j pajias sWie|) 4
T9T9¢C £ 0 0 19192 € 0 0 yjuow T ueyj ss9| 10} pajiias swied T

[{ITY] (11n) (1n) (n) (1) () (1) (1 8po) uwnjo)
swiep swiepy suwie|) swiep swie|) swiep swiepd swiepd ON
Jo juy JooN 40wy JoON J0 iy JoonN Jo "y JooN siejnaiued g

|elol poseg 1jauag wie[) juswasinguiay wie|) ssajysed
(¥NI w1 unowy)

‘SI9pPInOId YIoMIa|N 248 oym S|e3idSoH JUaIUIRADLD (BT — J|qEL 'T
‘sa|qe) a1ededas u) uonewlojul BUIMO||0) BYI YSIUINg 4, SWieP pajnas jo SuiSy
ANYdINOD IDNYHNSNI 1TV
"UOIIEWIUI 1SI14 JO B1EP LUOJ) PSUOYDIY,,
0 0 0 0 0 0 0 0 "siedA z ueyl aiow 1oy Suipuad swied 9
0 0 0 0 0 0 0 0 sieaA g-T 4o} Buipuad swiep) S
0 0 0 0 0 0 0 0 syjuow ZT-g Joj Suipudd swiep t
0 0 0 0 0 0 0 0 syjuow g--¢ Joj Suipuad swie|) €
0 0 0 0 0 0 0 0 Ssyjuow g-T Joj Bulpuad swie|D [4
0 0 0 0 0 0 0 0 yjuow T ueyi sss| Joj uipuad swie|d T

(111n) (nn) (1n) (n) (n) () (n) f1] 8po) uwnjo)
swiep swie|) swiep) swiep swie|) swiep swiep) swiep ON
Jo Jwuy jJoopN Jo "y JooN jo ywy JoON Jo "y JoON siejnaijJed "IS

|eioL paseg 1jauag wie|) uawasinguisy wie|) ssajyse)
(N1 U1 3unowy)

519pIn0.id JJomIDN 248 oym s|elidsoH JuaWulianon) (et — 3|qel T

's9|qel a1esedas ul uonewoyul Buimol|o) Ayl ysiuing Lswied Suipuad jo SuiBy
ANYdINOD JDNVHNSNI 11V




*UORELLNUL 1511 JO S1EP WOJ) PAUOYITY 4

0 0 0 0 0 0 'sieaA g ueyl aJow Joj paelpndal swiep) 9

0 0 0 0 0 0 0 0 siead g-T Joj) paaelpndas swiep) S

0 0 0 0 0 0 0 0 syiuow Z1-9 4o} pajeipndas swiep) ¥

0 0 0 0 0 0 0 0 syiuow 9-'¢ o) pajelpndal swie) €

0 0 0 0 0 0 0 0 syluow g-T 10} pajeipndal swiep) 4

DOSET C 0 0 00SET [4 0 0 Yluow T Ueyl 53| o} paielpndal swiejd T
(ma) (11n) (1) (n) (n) (m) (n) (1) 8po) uwinjo)

swiep SWIED swiep Swiepd swiep swiep swiiep swe|s ON

40 juy J0ON 0 "juy J0 ON J0 juy 30 ON jo "y JOON SIE|NDlLEd s

|ejoL

paseg jjauag

wie[) JuUaWAsINGLUIaY

wie|d ssajysed

{¥nI1 u1 3unowy)

{s19pIno.id }JOMIBN 2Je oYM sjelidsoH JUSLWUIBA0D BT — 3|qeL T
‘s3|qe} 23e1edas ul uoijewIouUl SUIMO[|0} BYI YSIUIN 4, SWied paleipndal jo SuiBy
ANVdINIOD FDNVHNSNI 1TV




‘UOIIBW[IU] 3511} JO D1EP WOLS PAUOHIAY,,

0 o} 0 0 0 0 ‘siead 7 ueyl siouwl Joj Suipuad swie) 9
0 0 0 0 0 0 siead g-T 404 Suipuad swie) [
0 0 0 0 0 0 SYIUOW ZT-9 404 Sulpuad Swie|) 14
0 0 0 0 0 0 syjuow g-'£ 104 Sujpuad swiep £
00FET 0 0 OOVET 14 0 0 Syjuow g-T 40} Suipuad swiep) Z
TECE0Y 0 0 TECEOY 0L (0] 0 yiuow T uey) ssaj Joj Sulpuad swiep) iy
(11n) (1n) () (n) (1) (n) (1) 3po) uwinjo)
swiep swien swiep swied swiep swiep swie|n swie) ON
30 "Jwy jooN oy jJooN jo uy jJoopN Jo "y JooN si1ejnaiued -IS
|elol paseg jauag wie|d Juassinguiny wiey) ssajyse)
(dNJ uj JunoLwYy)
{SI9pIN0IG YJOMIBN J0U 3JE oym S|e}IdSOH JUSLUUIRAOD :qT — 3[qeL "Z
‘sa|qe} 23e4edas Ul uojiewioul SuIMo||o) BY3 Yysiuang swiepd Suipuad jo Suidy
ANVdINOD IDNVHNSNI 11V
T€9ZTY 74 0 0 TE9TTY /4 0 0 Jayenb ay3 jo pua ayj je Suipuad swie) g
S§9/0¥S9 ¥1s 0 0 S9L0¥S9 Pis 0 0 pajeipndal swiejD 4
T6VTOPET SvoZ 0 0 T6VIovET S0t 0 0 Paj139s swiepp €
9E69SETT T19¢ 0 0 9€69SETT T19t 0 0 Jayienb 2yl Sulnp paAlRIal SWIED MAN z
€09EL6 44 0 0 E09€EL6 7z 0 0 Japtenb auy o uiumdaq ayy je Suipuad swiep) T
(11n) (11a) (1n) (n) () (m) (n) () 9po) UWn|o)

swie3 swiep swiep swiep swiep suiepd swiepp swiep s

40 “Jwy JOON 0 iy JOON jo juy joon jo uiy JOoON Sigjnoded

|el0L paseg Hjauag wie|) JuaWIsInquuiay Wie|) SSajysed

(¥NI1 u1 Junowyy)

{S13pIn0Id }I0MIDN JOU DB OYM S[edSOH JUILUUISACD :qT — 3|qE] "
ANVdINIOD IDNVHNSNI TIV




"UOIEWIUI 15114 JO D1BP WOL) PaUOYIRY,

0 0 0 0 0 0 "S1eaA 7 Uyl a10W Joj paieipndal swiep) 9

0 0 0 0 0 0 sieah z-1 1oj pajeipndal swiep)y S

0 0 0 0 0 0 syiuouwl 71-9 loj paieipndal swiep) b4

0 0 0 0 0 0 0 syiuow g9-"g 10} pajeipndal swiep) €

POTSCT €T 0 0 PrOTSZT €C 0 0 syjuow ¢-T Joyj pajeipndal swiep) z

TCL68TS 15517 0 0 T12.68¢S 16t 0 0 yiuow T ueyl ss3| Joj paielipndad swiep T
(1in) (1n) (1n) (n) (n1) (1) (1) (1) 3po) uwnjo)

swien swiep swiep swien swien swiep swiep swiep ON

J0 Juy JOON J0 1wy 40 ON o “yuy 0 ON J0 “juy JOON sie|naiued s

jexol paseg jijauag Lie|) JUSLASINGLUIDY wie) ssajysed

(¥NI vl unowy)

‘SI3PINOId HIOMIDN 10U 24E OYM S|EHASOH JUBWILLIBNACD qT — 3|4.L “Z
's9|qe3 aleledas U uonewIoul BUIMO]|0f BYL YSIUINS 4, ,SWIEP pajeipndal jo SuiSy
ANYdINOD 3IDNVHNSNI 11V

"UOJIBWIIUI 3511 JO 31BP WOL) PaUOY ISy,

0 0 (8] 0 0 0 0 0 *sieal Z ueyi aiow 10} p2jiles swieD 9

0 0 0 0 0 0 0 0 sieah g-T Joj pap3as swiep) S

0 0 0 0 0 0 0 0 SYJUOLW 7T-9 J0J PajHIas swiejd v

0 0 0 0 0 0 0 0 SYjuoW 9-'¢ 10§ Pa1IaS SWIED €
TTWSL T 0 0 Tevst T 0 0 SYuow g-T 10} Paj33as swie) T
69098€ET €02 0 0 69098€ET £€02 0 0 Yluow T UBY] SS3| JO} PajHIas SLWIE|D 1

(1) (11a) (1n) (n) {a1) (1) (1) ] 3po) uwnjo)
swiep) swyep) swiep) swiep swep swiepd swief) swiep oN
40 "y JoON jo "y joop o 1wy jooN oy joonN siejnoiued D
|eyol paseg jjauag Wwie|) JuaLWasinquiay wie|) ssajysed

(¥nNI vt Junowy)

'S19pIn0Id HIOMIBN 10U a1e oYM S|e3idsoH JUSWUIBA0D T — 3|g.L T
's9|qe} ajeledas ul uoewIOUL BUIMO||0) SU1 YSIuIng , ,swiep pajnes jo Suily
ANYdIAOD 3DNVHNSNI TV




*UOIBLUIU] 1SJ1§ JO S1EP U101} PAUOYIAY,

0 0 0 0 0 0 0 ‘siead g ueyy asow Joj Sujpuad swied) 9
0 0 0 0 0 0 0 s1eaA z-T 1o} Bujpuad swie|) S
0 0 0 0 0 0 0 suyjuow Z1-9 404 Suipuad swiepd 1%
0 0 0 0 0 0 0 0 syjuow g-'¢ J0j Suipuad swiie|) €
SVESTE6 65T 0 0 EBTISIVS £8 Z9T00SY 9/ syjuow g-1 Joj Buipuad swiepd C
06557¢98¢ 0E9L 0 0 TVEELBEOT TZ1T 6YCZSECBT 60SS Yyjuow T UeY) Ss8| J0j SUlpuad suwie|) T
(11n) (11n) (1n) (n) (n) (1) ) 1) 2po) uwnjo)
swiep swiepn swiep swiep sLiep swied SWwiep swiep ON
JO juy JooN jo juy jJoopn Jo ‘jwuy JooN JO "y Joon signajued S
|e1oL paseg jyauag Wie[) JUaWasinguuiay wie|) ssajysed

(¥NI ul 3unowy)
{S1apIn0.d YIom]aN a1e oym S|elidsoH 91eAlld eZ — 3|qeL “E
‘sa|qe3 a1esedas ul uoiewojul SUmMo]|0) 3yl Ysiuing Lswie Suipuad jo Suidy
ANYdINOD JONVHNASNI 1TV
SE60PTI6E 68LL 0 0 25887601 v0ce TT¥2S898¢C G855 Jauenb ayy jo pus ays je Suipuad swie|) S
60609F06ET 920st 0 0 6S8ZOTLIS S86TT 0S08SEEL8 TVOET pajeipndal swie|) 4
LTEOBI9ETH €L9LLT 0 0 OreZ9ev1TSe 668€9 LLOVSTSTO9| VLLETT p2jias swie) €
18/95908%¥T| TIEE0T 0 0 5S0060659F| £859L 9T/9951¢86| VI/9TT Ja3enb ay} SulINp paAIRdaI SWIRP MIN [4
9CTLIEVTY LLTL 0 0 0/SLETT8 T0ST 9596/ TeE 9/95 Jauenb ay3 jo Bujuuwdag ays 3e Buipuad swiep) T

(11n) (1) (1n) (1) (n) (m) () (1) apo) uwnjo)
suie|y swiep switep swiep swiep swie|p swiep swiep OIS
Jo juy JooN Jo 1wy JOON 40 iy Jo oN Jo "y jooN sie|noiyed
[elol paseg njauag wie|) JUBWasIingqudy wie|) ssajyse)
(4NI u1 Junowy)

{519pIn0Id }IOMI3N 248 oym s|ejidsoH I1BALLd (BZ —3|qe] 'S
ANYdINOD IDNVHNSNI 11V




"UOIIBLUIIUI 3511} JO D1EP WO} PRUOYIY,

0 0 0 0 0 0 0 ‘siead 7 uey) aiow Joj pajelpndal swiep) 9
0 0 0 0 0 0 0 sieah g-1 1o} pajeipndad swiep S
0 0 0 0 0 0 0 syiuow z1-9 Joj pajeipndal swiej) 4
0 0 0 0 0 0 0 0 syiuow 9-'¢ Joj pajeipndal swiep) €
8/90PSSTT otLt 0 0 LZET¥LOS €80T TSE6648S LZ9 syjuow g-T Joj pajeipndal swigD [4
TETOZ6YLCT 9TEET 0 0 CESTOED9Y 20601 66985518 PIveT yiuow T uey} ss3| 104 paieipndal swiep) 1
(A (11a) (1n) (n) (n1) () (m (1) 9p0o) uwnjo)
swiep swiep) swiep swiep swiepy swiep swiepd swiep ON
Jo iy jJooN Jo qwy JOON Jo "y Jjoopn Jo iy JjooN sie[noiyed 1S
jeroL paseg 11jauag wiie|) uaasinquiay wie|d ssajysed

(4N ur3unowy)
{s1apinoid jJomia| 24e oym s|e1idsoH 21BALld :BZ — 3|qel “E
‘sa|qe) a1eledas ui UoIIBULIOLU] SUIMO||0) 34T YSIUINS 4. .SWie]d paieipndal jo Su 8y
ANYdINOD FDONVUNSNI 11V
"UOIIBWINUIL 3S11) JO 91BP WOL) PaUOYIaY,
0 0 0 0 0 0 0 0 'S1e9A 7 uey} aJow 10j paIRs swie) 9
0 0 0 0 0 0] 0 0 51e3A Z-T Joj paj3Ias swied S
0 0 0 0 0 0 0 0 SYuoW ZT-9 410J pPa|1Ias swiejd t
0 0 0 0 0 0] 0 0 SYuow 9-"¢ 10j pa33as swie) €
9528¢708Y 918 0 0 LSLLL9TT 474 66V0SE9T ELE Sypuow g-T Joj pap33as swiep) [4
1902598806 LS89LT 0 0 EBYBYLE8BPZ| 9SIE9 8/S£068699| TOVEIT yiuow T UBY3 SSI| J0J Paj3Ias swied T

(ma (11n) (1n) (n) (1) (1) (1) (1) 8po) uwinjo)

swie|) swiep) swiepd swiej) swiep swiepd swiepd Swiep OoN
JO 1wy JOON JO “juy joon Jo iy Joopn jo "y JjooN siejnaied s

|E101

paseg 1ijauag

wie[) JuaWasinquiay

wie|) ssajysed

(¥N1 U1 Junowy)

sIapinold yiomiaN ale oym sjeyidsoy s1eAld (eZ —3|qEL 'E
‘sajqe) a3e.edas ul uoijewlogul SUIMo||o) 3Y] Ysiuing , . SWied pajnas jo Suidy

ANYdINIOD FINVHNSNI 1TV




‘UOIIELUIUL 15.1f JO BIED LIOL) pAUDYIaY,

IE30L

paseq jauag

Wwiep) JuaWasinquiay

wiie|) ssajyse)

0 0 0 0 0 0 0 sieal ¢ Ueylalow 1o} m_.___bcwn_ swien 9

0 0 0 0 0 0 0 sieah z-T 1o} Bulpuad swie|d S

0 0 0 0 0 0 0 sUIUoW 7T-9 Jo} Bulpuad swie[) v

0 0 0 0 0 0 0 0 syjuoul g-'g Joj Sulpuad swie| €

175880/ EST 0 0 0/SE8YL ST TL6¥ 1 SyIuowW €-T Joj Bulpuad sLutepd [4

£907ekE8T | TvSP 0 0 L90TEVEST 175 0 0 Yiuow T UBY] Ss3] J0} BU|pUdd SLUIe|D T
{111n) (11a) (1n) (n) (A1) (m) (n) (1) 9pOJ uWN|o)

swie|y swied swiepd swie|d swief) swie|) swie|) swie|y oN

40wy JooN Jo "juy jJo oN Jo “juy JoopN jo ‘jwy JooN sienaiued IS

{¥NI Ul Junowy)

SI19PINOId YIomiaN Jou 34e oym sjendsoH 3jealld gz — 3|qel b
‘sa|qey 23eledas Ul uojjewdoul Buimo||o) 3Y3 ysiuand 4swiepd Suipuad jo SuiSy
ANYdINOD IDNVHNSNI 1TV

80901606T ¥69% 0 0 £€9506061 £69% TL6Y 1 Japenb ay3 jo pua ayi e Suipuad swie|) S
19605628 | S88¥T 0 0 90TE91678 | T88KT SS8FYE 3 paieipndal swie) t
LEVYSTTLLY| 85TSTT 0 0 6Tv/8TeLLY| SszsTl 80049 £ pa|es sue) €
¥80L6TE6SL| BITIST 0 0 ¥80/61E6S/| SITIST 0 0 Japenb ay3 Bunp panjadal swiep maN T
6880L1ZST BILE 0 0 550850ZST ZILE VERZTY L Jayenb ay3 jo BuluuiBaq ay3 3e Suipuad swiep) T
na {un (1n) (n) (n) () (n T1] apa) uwn|o)
swie| swie| swie|) swiep swiep) swie|) swie|d swie|d o
Jo 1wy joopn Jo Jwy jooN jo "y JoOoN Jo 1wy 3O ON s1e[naijued
|eloL paseg jijausg wiep) juswasinquuiay wie|d ssajysed

{ynN1 w1 Junowy)

S1I9PIA0Id HIOMIDN JOU IR oYM S|eYdsSOH 31BAlId Gz — J|qEL P
ANVJINOD IDNVHNSNI 1TV




R

Joyaunq
BiYpEg UIY

»

0OVD g J0123.1q BujSeuelpn
eydng 123 jewe)|

T O

*UONELWIUI 1511} JO BIEP WOLJ PAUOYIZY,

0 0 0 0 0 0 0 0 “SIEOA ¢ UEL]] 2J0W 10} pajeipndal sWie|) ]

0 0 0 0 0 0 0 0 SIEah ¢-T JO} pajelpndalsw S

0 0 0 0 0 0 0 0 Syuow ¢i-g Joj pajelpndal swie|) 4

0 0 0 0 0 0 0 0 Syjuow g-'g Joj pajelpndad sWie|) £
LOLLBESE vere 0 0 LOLLBESH reve 0 0 SYjuoLl g-T Joj pajeipndal swiep) 4
PSE0CIVEL 19vee 0 0 66ESLLEEL 8Svec SSBIVE € YjuoLL T UBY} SS8 Jof pajeipndad swiiejd T

(min) (11n) (1n) (n) () () () (1 9po) uLwnjo)
swiep) swiep) swiepy swiepd swiepd SWiep swiepd SWwie|n ON
jo jwy jooN jo "juy jo OoN jo "jwy Jo oN JO iy JooN sie|ndiued "lg
[e30L paseq jyauag Wwie|) JudWIsINGLUIDY wire|) ssajysed

{(4NI u1unowy)

{s13pIn0id HHoMI3 J0U 31e oym s|ejidsoH 23eAld (qZ — J|qel 'p
‘sa|ge) 21e.edas Ul UOIIBLLIOJU] SUIMO||0) BYT YSIUINS 44, SWIBD paie|pndal jo SuiBy
ANVYJIAIOD FIDNVHNSNI 11V

"UOITBLLIILI 1511} JO DIBP WO} PAUOHIIY

0 0 0 0 0 0 0 0 "SIEOA ¢ UBY) 910W 10J po[nos sWIEpD 9

0 0 0 0 0 0 0 0 SIESA 7-T 10] pa|1ies sWie[y 5

0 0 0 0 0 9] 0 0 SYjuoLl Z1-9 104 paj\ias swWiey 4

0 0 0 0 0 0 0 0 SYIuUQUI 9-"¢ 104 Paj13as SWIED 3

LTOEEEST s 0 0 LTOEEEST 279 0 0 SYJUOW ¢-T 1O} PR[139S SWIE|D Z

OTVPIZ69Y.F| 9ESKET 0 0 COvPS8ObLY| EEOVCT 80049 £ Yiuow T ueyj ssaj 10j pajiias swiie|) L
{1in) (1n) () (n) (n1) () (1) (1) 3poJ uwinjo)

swiep swiep swiep swiep swie) swiep SWwien swied ON

10 "1y jooN jo jwy J0 ON jo "y JoON 40 "y joopn sig|miued "ls

|elol paseg jiyauag wieD Juswasinguiay wie) ssajysed

{4NI Ui Junowy)

{S19pIn0id }I0MIaN 10U 3.1E oym s|elidsOH 21BAlLd :qZ —3|qel 't
‘sa|qe) 21eledas Ul uollewlojul SUIMO||0) Y] YSILING 4 . SWIelD pa|11as Jo BuiBy

ANYdINOD FIDONYHNSNI 11V




Annexure - 19

As per Regulations 19 (11) of IRDAI (TPA — Health Services) Regulations, 2016

Declaration and Undertaking by TPA Company.

Form TPA—-6D
Instructions for Submission of required Declaration and Undertaking:
3 Perlodicity of submission of this Declaration and Undertaking is annual.
2, This declaration and undertaking shall be signed by any two directors of a TPA Company.
3. This declaration and undertaking is to be submitted to the Authority along with Annual Report
of the TPA Company.
1 |PARTICULARS OF THE TPA COMPANY:
1.1 Name of the TPA : HEALTHINDIA INSURANCE TPA SERVICES PVT. LTD.
. 1114-Raheja Center, Free Press Journal Marg , Nariman Point, Mumbali
12 g‘:f'i’c'z‘s S Pin Code : 400021 Landline No : 022-66820300
’ E-mail: kamaljeetg@healthindiatpa.com Fax No : NA|
13 Financial Year 2021-2022

2 |We Kamal Jeet Gupta the director of HEALTHINDIA INSURANCE TPA SERVICES PVT. LTD. hereby declare and undertake that;

CEO or CAQ possesses the requisite qualifications and practical training as specified by
Insurance Regulatory and Development Authority of India. The CEO, CAQ of the

a) |company is / are also fit and proper as per Regulation 11 of the TPA Regulations. Such a
CEO or CAO are engaged in day to day administration of the activities of the TPA and
also in ensuring compliance of regulatory requirements.

The TPA Company is not engaged in any other business apart from Health Services by

b) TPAs, as defined in the TPA regulations.

A Director with required medical qualification and an appainted Chief Medical Officer

< have valid registration with the Medical Council of India or Medical Council of the state.

None of the directar(s), promoter(s), sharehalder(s), and Key managerial personnel of
our company is or are, directly or indirectly engaged in any other insurance or insurance
d) |related activity(s). (Note: Where itis to be determined whether officials referred herein
are involved in any other insurance or insurance related activities or not, TPA Company
shall furnish the detailed information separately along with the form)

The Company did not violate the code of canduct or not committed any breach of the
e) |provisions of the applicable Acts, Regulations and [ or circulars issued by the Authority
from time to time.

Date : 04.07.2022 For and on behalf of HEALTHINDIA INSURANCE TPA SERVICES PVT. LTD.
ek ;
Place : Mumbai %’"ﬂi g
Kamal Jeet Gupta Amin Badhra
Managing Director & CAD Director
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